Sean McKean
PO Box 210727
San Francisco CA 94121

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have Sonic gigafiber and I couldnt be more pleased. After years of being stuck between expensive
cable with bad customer service and AT&T wired DSL service that was spotty and inconsistent |
chose a competitive company because they were able to offer a better product, at a lower rate, that
was more consistent and always fast with excellent customer service and technical support. If the
FCC changes the way unbundled lines are leased or which companies have access to them it will
increase my former competitive price and I will have to go back to an inferior product at a higher
cost. Thats just plain dumb.

I work from home and it is crucial I have a solid internet connection. It took me 4 years of logging,
contacting and demanding change from AT&T before I was able to get UVerse they already sold
me, but was running on inferior IPDSLAM technology. Plus, I was at the end of an area where the
wires terminated so my DSL bounced back all the time causing the whole building to go out. Even
then, if several people were on the Internet the whole building could only pull 50 mbps from the
street, so even though I was sold 45 mbps speed I was lucky to get close to that until Sonic came
along.

Truth is, AT&T needs a swift kick
In the ass and to have some competition in the market. Dont stop companies like Sonic from having
that opportunity!

Sean McKean



